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General Terms and Conditions of Forto Logistics UK Limited

Application of the British British International Freight Association

These General Terms and Conditions (“GTC”) incorporate the BIFA Standard Trading Conditions 2025 (“BIFA Conditions”), which are set out on
pages 9 and 10 below. Any reference to these GTCs shall always include the BIFA Conditions. These GTCs apply the definitions set out in the BIFA
Conditions. If there is any conflict between clauses 1-24 of the GTCs and the BIFA Conditions clauses 1-24 of these GTCs shall prevail.

Scope of Application of the GTC, Precedence of mandatory law
Subject to sub-clauses 2.1 and 2.2 below, Services performed by the Company are undertaken subject to these GTCs, and these GTCs (to include

the BIFA Conditions) are incorporated into any contracts, agreements or orders entered into between the Parties.

Any other general terms and conditions or other pre-formulated contract terms or sets of rules (for the purposes of this clause, together

2.2,

2.3.

2.4.

2.5.

“terms and conditions”) whether used by the Customer in course of his trade or referred to in contract correspondence or documents, do not

apply to the Services provided by the Company, and are explicitly excluded even if they simply contain additional provisions to these GTCs.
These GTCs shall apply to the exclusion of any other terms and conditions even if: (i) the Company has not expressly objected to the

application of any other terms and conditions in each individual case, (ii) the Customer has declared to conduct business with the Company

only subject to its general terms and conditions, and/or (iii) the other terms and conditions are included in the final round of documents

exchanged before performance of the contract.

If any legislation, including International Conventions, regulations and directives, is compulsorily applicable to any business undertaken, these
GTCs shall, as regards such business, be read as subject to such legislation, and nothing in these GTCs shall be construed as a surrender by the
Company of any of its rights or immunities or as an increase of any of its responsibilities or liabilities under such legislation, and if any part of
these GTCs be repugnant to such legislation to any extent, such part shall as regards such business be overridden to that extent and no further.

In respect of any products or Services of the Company provided through digital service packages or relating to digital integration of data, to the
extent that any other terms and conditions of the Company are applicable, these GTCs do not apply.

In the event that any of the provisions contained herein and/or any contracts concluded on the basis of these provisions are proven to be invalid
or unenforceable, the validity of the remaining terms and conditions shall remain unaffected.

The Customer warrants that they are either the Owner, or the authorized agent of the Owner and, also, that they are accepting these GTC for

4.1.

themselves and as agent for and on behalf of the Owner.

Excluded services

The following Services are excluded from the services provided by the Company :

- packaging of Goods,

- transportation and warehousing of towed or salvaged goods,

- weighting and inspection of Goods, or any measures to preserve or improve the Goods or their packaging,

- the supply or replacement of pallets or any other loading and packaging material,

- the loading and unloading of Goods. More specifically, the Company is not responsible for the loading and unloading of the
Goods from the place of collection to the place of delivery respectively or at any stage of their transportation, and no liability
shall attach to the Company in respect of any loss or damage to the Goods during such operations, even where the Company,
its employees, agents or sub-contractors agree to assist.

- transports which require special authorization from a competent authority.

The excluded Services listed above are not included within the contractual scope of services. To the extent, the Company performs and
or assists with the excluded Services, whether at the request of the Customer or otherwise, such Services shall be undertaken subject to
the BIFA Conditions.

Conclusion of contract, Information requirements, Dangerous and Valuable Goods

A legally binding contract is concluded when the Customer, or its representative, submits a binding offer and the Company accepts this offer, inter
alia by issuing a Booking Acknowledgement. This can happen in the following manners:

4.1.1. The Customer accepts these Terms and Conditions;



4.2.

4.3.

4.4.

4.5.

5.1

5.2.

5.3.

4.1.2. The Customer, or its representative, submits a binding offer by clicking “Place Order” or similar button on the online platform after
selecting a quote and any additional Services, and the Company accepts such order in accordance with the terms hereof;

4.1.3. The Customer, or its representative, submits an offer via email, telephone, or any other means and the Company accepts it, including by
issuing a Booking Acknowledgement. The Company may carry out the booking on the online platform on the Customer's behalf in this case;

4.1.4. The Company may require the Customer to enter additional information and upload any documents within a reasonable period, as
indicated on the platform. When the Customer has provided all such information and documents to the Company, within the stipulated
time, the Company will examine such documents and revert with an acceptance or rejection of the Customer offer;

4.1.5. For avoidance of doubt, confirmation of receipt of Customer’s order does not equal acceptance of the Customer’s offer by the Company;

4.1.6. The Company typically issues a Booking Acknowledgement within 72 hours. The booking request becomes legally binding upon issuance or
once any cancellation period mentioned in the Booking Acknowledgement ends, at which point the Booking Acknowledgement serves as
formal acceptance;

4.1.7. If such Booking Acknowledgement deviates from the Customer's offer or serves as a written summary of prior verbal or informal
negotiations, it shall be deemed a commercial letter of confirmation. In such cases, the contract is concluded exclusively based on the
terms set out in the Booking Acknowledgement, unless the Customer objects to its contents without undue delay, and in any case no later
than 2 business days from receipt.

Any specific means of transport (e.g., MV “X”) or carrier mentioned in the Booking Acknowledgement is an estimation and is not a binding
commitment.

Saving the provisions of section 4.4, the Customer retains the right to cancel the booking on the Company’s online platform up to two business
days before the shipment date.

If a shipment cannot be initiated or completed because the Customer cancelled in accordance with section 4.3, or fails to provide required
information or documents in a timely manner, the Customer may be obligated to pay a reasonable handling fee and/or fees for services already
rendered or costs incurred. Further information on the General Tariff Fees and Charges of the Company can be found in the following link:
https://help.forto.com/en/articles/3966978

Except as provided in section 4.1.6, booking requests do not become legally binding between the Parties unless the Company has provided its
confirmation to the Customer in writing.

Provision of Information and Special Goods

General Information Requirements
Without prejudice to clause 18 of the BIFA Conditions, prior to and after placing an order, the Customer must provide timely notice of all relevant
circumstances and information affecting the execution of the service. This obligation applies even if the Company does not explicitly ask for such
information during the online booking process. This includes all data required for the service, such as:

e  Addresses, signs, numbering, and amounts of packages or otherwise specified amounts.

e Type, composition, and characteristics of the Goods (e.g., live animals and plants, perishability).

e HS code, gross weight (including packaging and loading devices), delivery times, and the value of the Goods (e.g., for customs

or insurance purposes).

Safety, Compliance, and Legal Requirements
Furthermore, the Customer must specifically advise the Company regarding:

®  Public-legal duties and safety regulations, including customs, foreign trade regulations (goods, people, and specific country
embargos), and legal safety statutes.

® Relevant safety data for carriage of goods by sea, such as the "Verified Gross Mass" (VGM) per container, in the required form
(e.g., per SOLAS Convention).

e  Third-party intellectual property rights, such as trademark and license limitations connected to the Goods, and any legal or
regulatory hindrances.

o  Specific technical requirements for transportation and particular cargo securing means to be supplied by the Company.

The reference to Goods with a thief attractive nature at clause 14 of the BIFA Conditions shall include goods with an actual value of at least 50
Euro per kilogram or 10,000 Euro per packed item.
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Limitation of Verification Duties and Estimates

The Company is not obligated to verify or supplement the information supplied by the Customer, particularly with regard to a customs tariff
number. Remarks like “Trade Fair Goods” or “Urgent” do not create an obligation for faster completion or preferential dispatch. All dates on the
online platform are estimations made in good faith, without warranty or liability for their correctness.

Electronic communication and Documents, Invoices

The order processing, as well as the exchange of information, declarations and requests and the conclusion of any contract between the Parties
will be, unless declared otherwise in these GTCs or otherwise prescribed by applicable law, handled on the online platform of the Company or at
the choice of the Customer, via email or phone.

In the absence of a written agreement, statements by warehousing or transport personnel or any other third party require written approval from
the Company to be considered valid.

Invoices will be issued electronically, unless tax law provisions require otherwise. If both Parties agree to use electronic standards (e.g., EDIFACT)
to fulfill an order, they can create, send, and exchange declarations and notifications electronically (electronic data interchange), as long as the
transmitting party is clearly identified. The transmitting Party is responsible for the validity and the risk of loss of any sent data. The electronic

data exchange also includes electronic billing, in as much as tax regulations permit. Electronic or digital documents, including proofs of delivery,
are considered equivalent to written documents. Both Parties may archive written documentation electronically and dispose of the originals, in
compliance with legal regulations.

Electronic or digital documents, in particular proof of deliveries, shall be considered equivalent to written documents.

In case of damage to or delay of the Goods and upon request by the Customer, the Company must procure immediately all required and known
information for securing any compensation claims.

Customs Clearance

This clause 7 is subject to clause 7 of the BIFA Conditions.

Where the Company is to act as a direct customs agent the Customer shall first submit a written power-of- attorney to on the online platform of
the Company.

The Customer is responsible for supplying the Company with all information, certificates and other documentation required for the correct
processing of customs. The provision of certificates and further documents shall take place in electronic form on the online platform provided by
the Company.

Unless otherwise agreed in writing between the Parties, the Company is entitled to take all necessary steps relating to Customs Clearance, to fulfil
all formalities in order for the Customer’s order to be completed, to pay any duties and to comply with any orders of the relevant Customs
Authorities. The Company shall not be obliged to examine the legitimacy of any action taken by Customs Authorities or any other authority or
private body concerned with the import of the Goods, to appeal against such action or to take any other action against any order made in respect
of the Goods.

Whenever the Company arranges Services for the Customer under this clause or carries out such Services, the Company is entitled to a
remuneration according to local standards or otherwise an appropriate remuneration, even in the absence of a prior agreement.

The Customer shall in any case be liable for the import duties paid, irrespective of their nature and amount and whether or not they have been
correctly assessed, as well as for all costs incurred in connection with Customs Clearance, insofar as these have been paid by the Company, or are
due from the Company.

If the Company pays import duties, irrespective of their nature and amount and irrespective of whether or not they have been correctly assessed,
the Company is, in addition to its claim for reimbursement under clauses 7.5 and 7.6, entitled to a handling fee and a capital provision fee in
accordance with the Forto General Tariff found at the following link: https://help.forto.com/en/articles/3966978, or as agreed between the
Parties.

Any payment due under this clause 7 shall be paid in accordance with clause 21 of the BIFA Conditions.



7.9.

The Customer shall be entitled to make a payment on account to the Company in respect of any Customs Clearance Services before the Company
advances any payments. Any expenses paid by the Company will be charged against the advance payment paid by the Customer. In this case, any
capital provision fee shall be waived. However, the handling fee shall be incurred in any case. Any customs duties, taxes, or other duties shall be
deemed advanced whenever the Company’s deferment account has been debited, regardless of whether the payment has actually been made or
not.

7.10. ICS2 Reporting: If the Customer authorizes the Company to undertake customs clearance for shipments from or to any of the EU Member States,

8.1.

9.1.

10.

Northern Ireland, Norway or Switzerland, and based on the EU Import Control System (ICS2) regulation requiring ICS2 reporting, the Customer
must complete an ICS2 form to provide the necessary data to the competent EU customs authorities. The completed form must be submitted to
ICS2@forto.com and operations@forto.com in CC at least 72 hours prior to the vessel's scheduled departure from a port outside the specified
EU-related states (or 48 hours prior to re-entry). The Customer is responsible for using the correct form template, which the Company will
provide (currently provided under www.forto.com/en/tc/). By submitting the form, the Customer allows the Company and its agents to process
and provide the data to the authorities. The Company will not be liable for any claims, costs, fines, or delays resulting from incorrect, missing, or
untimely information from the Customer, unless caused by the Company’s own fault.

Packaging and labelling duties of the Customer
Without prejudice to clauses 15 and 18 of the BIFA Conditions, the Customer shall also identify all Goods belonging to the same shipment and
ensure easy recognition, that that the contents of any packaged items cannot be accessed without leaving external traces, and ensure neutral
packaging for valuable or theft-sensitive goods.

Freight payment

Instructions by the Customer to the effect that the order should be executed “Freight Collect” or “For the account of the Consignee or a third
party” or similar, do not exonerate the Customer from his obligation to pay the Company any sums due under these GTC.

Default in loading and delivery times, additional fees

10.1. In cases where the Customer must load or unload a road transport vehicle, the Customer shall do so within the agreed time.

10.2. In the absence of a separate agreement, the time for loading and unloading road transport vehicles — irrespective of the number of shipments

per loading or unloading location — shall be:

10.2.1. for Goods of any kind loaded on pallets:

- up to ten Euro-pallet storage positions: maximum 30 minutes

- up to twenty Euro-pallet storage positions: maximum 60 minutes

- more than twenty Euro-pallet storage positions: maximum 90 minutes

- for any 20’ dry standard containers: maximum 120 minutes

- for any 40’ dry standard or high cube containers: maximum 180 minutes

10.2.2. in all other cases, for Goods (excluding goods in bulk) with a handling weight of:

- up to three tons: maximum 30 minutes,
- up to seven tons: maximum 60 minutes,
- more than seven tons: maximum 120 minutes.

10.2.3. The loading or unloading time begins with the arrival of the road vehicle at the designated loading or unloading location (for example, by

notifying the gate keeper), and ends when the Customer has completed all its duties. However, if the using of a time slot management
system has been agreed for the arrival of road vehicles at the loading and unloading location, the loading and unloading time does not
begin before the agreed presentation time.

10.2.4. In cases where the contractually agreed loading and unloading time are not maintained, to include overrunning any time slot due to

11.

reasons beyond the Company’s scope of responsibility, the Customer shall pay the Company additional fees as specified by the Company in
the following link: https://help.forto.com/en/articles/3966978

Performance hindrances and force majeure

11.1. Without prejudice to clause 24 of the BIFA Conditions, where the Company’s ability to perform the Service is hindered by events coming within

the scope of clause 24 (A) or (B) of the BIFA Conditions including also civil unrest, war, acts of terrorists, official measures by authorities, transport
routes blockades, pandemic, disruptions, failures or other similar events to the technical systems of the Company or third parties, or any other
unforeseeable and unavoidable event, the Company shall be excused from performing the Service for the period of any such hindrance.

4
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In case of a performance hindrance, the Company shall inform the Customer immediately.

Unassisted Deliveries

Parties have agreed on delivery without the presence of a natural person (“Unassisted Deliveries”), delivery is deemed to have taken place upon
actual physical deposition of the Goods at the agreed location.

Warehousing

The Company decides in its sole discretion if warehousing takes place in its own facilities or those of third parties. Whenever warehousing takes
place at the facilities of third parties, the Company must supply the Customer electronically, within reasonable time with the name of the third
party and the location of the warehouse facilities or, whenever a warehouse warrant has been issued, to provide the same to the Customer in
electronic form.

Customers who inspect or commission an inspection of the warehouse must immediately submit all objections or complaints regarding the
storage of the Goods or the choice of the warehouse. If the Customer does not make use of his inspection right, he waves any right to
subsequently object regarding the type and nature of storage, if these objections could have been observed during an inspection and if the
Company has chosen the warehouse facility with reasonable due diligence.

Any inspection of the Goods by the Customer shall take place during business hours and shall not in any way disrupt the Company’s business.

Customers who wish to interfere with the Goods in any way whilst at warehouse facilities, such as taking samples, shall agree, upon request of
the Company, to a joint inspection and determination of the number, weight and characteristics of the Goods. If the Customer refuses this
request, the Company is not liable for any damages to the Goods determined later, unless it is proved that the Customer’s interference with the
Goods did not cause such damage.

The Customer is liable for all damages to the Company, customers or other third parties caused by him, his employees or representatives entering
the warehouse or entering or driving on the warehouse premises, unless the damage cannot be attributed to the Customer, his employees or
representatives.

Unless agreed otherwise:
- warehousing begins with the unloading of the delivery vehicle and ends with the loading of the receiving vehicle,
- inventory management is via the Company’s inventory accounting, or, at its discretion, by the actual warehouse keeper,
- there is no physical inventory inspection, unless the Customer requests so and undertakes to bear any costs associated with such
inspection.

Quotation and remuneration

Quotations provided by the Company to the Customer are based on and take into account the information submitted by the latter to the former.

Unilateral changes made by the Customer with respect to the scope of the Services to be performed, in particular changes in weight or quantity
of the Goods, as well as changes in the nature of the Goods, shall entitle the Company to reject the Goods without any liability on its part towards
the Customer. Further and in the alternative, the Company shall then not be bound by the terms initially agreed between the Parties. The
Customer shall bear all additional costs arising from these changes and shall also be obliged to pay to the Company additional remuneration.

In case of a Cash on Delivery or any other collection order being cancelled after the shipment of Goods has begun, or in case that the Consignee
does not pay, the Company is entitled to claim any amounts payable to the Company from the Customer.

Expenditures and right of recourse by the Company

The Customer shall, upon first written demand, immediately indemnify the Company for expenditures, such as freight, general average
contributions, customs duties, taxes, fines, penalties and other costs, compensation claims, or fees demanded from the Company, especially
when the Company is acting as a person authorized to dispose of or as possessor of third-party goods. This obligation does not apply if the
Company is responsible for the incurrence of the costs.

The Customer shall also indemnify the Company and its vicarious agents against all claims made by third parties, provided that these claims are
attributable to the Customer or their vicarious agents.
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The Company’s claim for reimbursement of advanced payments or expenses shall fall due immediately and shall bear interest in accordance with
the Late Payment of Commercial Debts (Interest) Act 1998, as amended from time to time, from the date of the advance payment / expense. In
addition to the interest-bearing claims for reimbursement of expenses, the Company is entitled to a handling and a capital provision fee in the
agreed amount.

The Company is entitled to charge the Customer for any unforeseeable and unavoidable special charges, extra costs, fees, premiums, surcharges
or other additional expenses raised by authorities or third parties performing the carriage or providing Services in connection therewith or
otherwise handling the Goods, even if the Company provides its Services to the Customer on a fixed costs basis.

Invoices, foreign currencies

Payment of any invoices issued by the Company to the Customer is not dependent on the presentation of a delivery receipt for the Goods. Unless
otherwise agreed or stated in the GTC, all Company’s invoices are due for payment by the Customer upon issuance, or within the due date stated
therein, and shall bear interest from the date they fall due in accordance with the Late Payment of Commercial Debts (Interest) Act 1998, as
amended from time to time. The due date of claims for reimbursement of expenses and advanced payments shall be determined in accordance
with the above provisions. Interest for late payment shall not accrue if the Customer makes payment immediately and the amount is credited to
the Company's account within 3 days of the due date. Discounts shall only be given if expressly agreed.

All payments to the Company shall be made in GBP. Regarding Customers or consignees outside the UK, the Company has the option to request
payment either in GBP or in the relevant foreign currency.

The Company’s invoices shall be issued solely in GBP. The Company has the option to allowCustomers or consignees based outside of the United
Kingdom to make payment in the relevant foreign currency. Such Customers or consignees must pay the equivalent of the invoice amount in GBP,
converted at the exchange rate published on www.currencylayer.com plus a one-off exchange rate risk surcharge of 5%, unless otherwise agreed.
The Company is entitled to ask foreign Customers or consignees whether they will pay in the relevant foreign currency or in GBP.

Payment according to a credit note procedure must be expressly agreed. Irrespective of this, all credit notes are to be issued and paid
immediately, upon completion of Services.

The Company may conclude that there is a lack of ability to perform on the part of the Customer, which justifies raising the defense of
uncertainty, particularly, but not exclusively, if the Customer has not, or has not properly, fulfilled due claims for remuneration,
reimbursement of expenses, or advance payments to the Company, including those arising from previous orders, unless the Customer
in turn has justifiably exercised a right of lien or retention

Set-off

In the event that any amount is owed by the Customer to the Company under any contract whatsoever, the Company shall be entitled to set-off
such an amount against any sum payable to the Company, even if these sums arise out of unrelated contracts.

The Company is also entitled, without the need for mutuality, to set off claims against the Customer with claims of companies controlled by or
affiliated with the Customer. This shall be permissible if the Customer holds 50% or more of the shares in this company (subsidiary), or is
controlled by 50% or more by this company (parent company), or if the Customer’s parent company holds 50% or more of the shares in a related
company (sister company). This right only applies if the affiliated company was or is a customer of the Company.

Insurance of Goods

If the Customer instructs the Company to do so when placing the order, the Company shall arrange for the Goods to be insured (c. f. goods in
transit or warehousing insurance) with an insurer of its choice at the Customers expense. If, due to the nature of the Goods to be insured, or for
any other reason, the Company is unable to purchase insurance, the Company will notify the Customer immediately.

The Company is entitled, but not obliged, to arrange for the Goods to be insured as an agent, if this is in the interests of the Customer, subject to
any written instructions to the contrary. The Company may assume that insurance is in the interests of the Customer, in particular when:

- the Company has arranged insurance in respect of a previous contract with the same Customer or,

- the Customer has declared the value of the goods for the purpose of insurance.

The Company shall assess the type and scope of insurance in its sole discretion and purchase insurance cover at the usual market rates stating the
amount insured and risks to be covered, unless instructed otherwise in writing by the Customer.

Confidentiality, Compliance
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19.2.

The Parties are obliged to maintain confidential all unpublished information exchanged with or received from each other. All
confidential information provided by a Party hereto shall be used by the other Party solely for the purposes of rendering any Services pursuant to
the GTC and, except as may be required in carrying out any contract between the Parties, shall not be disclosed to any third party without the
prior consent of such providing party. The foregoing shall not be applicable to any information that is publicly available when provided or which
thereafter becomes publicly available other than in contravention of this clause 19.1 or which is required to be disclosed by any regulatory
authority in the lawful and appropriate exercise of its jurisdiction over a party, any auditor of the parties hereto, by judicial or administrative
process or otherwise by applicable law or regulation.

The Parties commit to carrying out their contractual duties and to act according to the legal regulations covering their business and to support
and obey the principles of the United Nations Global Compact (UNGC), the United Nations Declaration of Human Rights, and the Declaration of
the International Labour Organization regarding the 1998 Declaration on Fundamental Principles and Rights at Work, in accordance with national
laws and customs. In particular, both parties will commit to:

19.2.1. no child or forced labour

19.2.2. comply to the relevant national laws and regulations regarding working hours, wages, salaries and, in particular, pay the statutory minimum

wage, and to comply with any other obligations for employers,

19.2.3. to comply to the current regulations on health and safety at work, and to provide a safe and healthy workplace to ensure the health of

employees and to avoid accidents, injuries and work-related illness,

19.2.4. prohibit all discrimination based on race, religion, disability, age, sexual orientation or sex.

19.2.5. comply to international standards on corruption, such as those published in UNGC and to adhere to local anticorruption and bribery laws.

19.2.6. adhere to all current environmental protection laws and regulations,

19.2.7. engage its business partners and subcontractors according to the aforementioned principles.
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21.1.

Processing of data and data protection; Credit agencies

The processing of data and data protection are subject to the privacy policy published on the Company’s website as amended from time to time.

For the purpose of deciding on the conclusion, execution, continuation or termination of any contract, the Company shall be entitled, as far as
this is permitted by law, to check the risk of non-payment. For this purpose, the Company may use the Services of credit agencies.

The Customer expressly agrees that the Company is entitled to transmit data regarding their payment behaviour (including, but not limited to,
invoice ledgers, outstanding balances, and payment history) to credit agencies, credit insurers, and providers of reciprocal credit rating networks.

Such third parties may use the transmitted data to calculate credit scores and payment behaviour ratings and may make these available to other
participants in their respective networks. The Company’s entitlement to share such data is based on its legitimate interest in professional risk
management and its participation in industry-wide credit assessment systems.

Termination of Contracts with the Customer

Without prejudice to any other rights it may have, the Company shall be entitled to terminate any contract with the Customer without notice, if
there is a good cause to do so. Good cause is deemed to exist in particular if:

21.1.1. the Customer is in default for any sums payable under these GTCs and the default continues for more than one week after a request for

payment by the Company in which the Company notified the Customer of its intention to terminate the contract;

21.1.2. the Company cannot reasonably be expected to continue the contract for any reason concerning the Customer, taking also into account the

circumstances of the individual case and the interests of both Parties;

21.1.3. the Company has reasonable grounds to believe that the Customer is unable to fulfil its contractual obligations; or

21.1.4. the Customer has been in default more than three times within a period of 2 months in respect of any contracts with the Company.

22.

Reference Marketing



22.1. Right of Use : The Customer agrees that the Company may use their company name and logo to identify them as a business reference for

23.

24.

marketing and advertising purposes. This right of use includes, but is not limited to, publication on the Company’s website, social media channels,
and in corporate presentations or brochures. The Company shall update or replace the Customer’s logo as instructed by the Customer, and the
Customer has the right to opt out of such business reference.

Revocation: The Customer is entitled to revoke the consent granted under Article 22.1 at any time. The revocation must be declared in text form
(e.g., by email or letter). A revocation of consent shall become effective on the first day of the second month following the receipt of the
revocation notice by the Company. Upon the effective date, the Company is obliged to remove the Customer’s name and logo from its digital
media and cease the production of new printed materials containing the reference.

Claims

All claims, including the notification of the same, arising out of or in connection with the GTC shall be subject to clauses 27 and 28 of the BIFA
Conditions.
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B rrmylegsmun o Ineluse raguiations and directives, ks compulsorly applcabie o amy
undeniaken, these Conaitons shal, 35 regands such Senvices, be read 35 subject
mmmgﬂmm and nothing In these Conditions shall be consiruad 35 3 SEmEnder by the
Company of any of s rights o Immunities or 35 an Incresse of any of its responsiolities or
llabiFess under such legisiation, and If any part of these Conditions be repugnant o such
legisiation to any exient, such part shall as regards such Services be ovesmidden o that
exient and no further.
The Customer WaTams that they are efther the OWner, or are authorsed by the Owner o
comtract for the Owner on the: berms of these Conditions.
Supject to ciausas 11 and 12 below, the Company shall be entitiad o procurs any of al of
the Senvoas a5 an agent for the Customer, or, to provide Services as a principal. Wien e
Company contracs 3 & principal for 3y Senaces, 1t shall nave sl libesty to perform such
Sarvices Rsalf, or, 0 subcontract on any fams whatsoever, the whole or amy part of such
FEvices.

The Company has compiete discretion 35 to ihe means, Mmute and prcadure to be flowed

In e parmomance of iy Senices.
WWhen fe Company acts 35 an agent on behall of Me Cusiomer, fe Company shall ba
entitied to ertar inio all and any coniracts on behat of the Cusiomer on such fanms as
may be NecEssary of desirable to fulfl ihe Customer's Insfudions. Lipon by the
Customer, Mie Company shal prowide evidendce of any contract entered Imo 25 agent for the
CUstomer.

{A] Uniess olherwisa agread In wiiing betwees the Cusiomes and Company, In all and any
daalings with HM Revenus & Customs by the Campany on behalf of the Cusiomer:

{1} whese pammitied under e Taxaton (Cross-bordar Trade) Act 2013, the Customer
amﬂ'e CEI’T‘BT!'TDE’ xawmagertrﬂ

I} I: 3 ofher cases the Customer empowers the Company bo act a8 an Indirect customs
agent

(B In 3l cases the Company mey appoint 3 sus-agent to 30t on behalf of the Cusiome:,

A) Subject bo sub-ciause [5) below, e Company.

i} has 3 genersl lien on 3l Goods and documents relating 1o Goods In s passession,
of coning, whather such Goods or documents be located within or outside The United
Kingdom, or dl sums due at any Sme to the Company from the Customer andior Cwner on
any account whatsoever, whether refaing to Goods belonging 1o, or Senvices provided by
of 0N benalf of the Company i the Cusiomer or CWner. Storage chames shall continue to
SCCTUS ON 3Ny GoOds detained under lien;

{lly shail be erftied, on at least 7 days' notce In wiiting o the Customer, i sell or dspose of or
deal with such Goods or documents 35 agent for, and at ihe expensa of, the Customer or
Cwmer and apply the proceeds In or towands The payment of such sums,

{1} shail, upon accouring to the Customer or Dwner for any balance remaining afer payment
of any sum due bo the Company, and for the cost of sale andior dsposal andlor dealing
Incuding lagal coets and ressonable compensation for Intemal managamesTt time, be
dischanged of any liabilty whatsoever In respect of the Goods or documents.

{B] Whnen e Goods e labie $0 panish or delenorsiz, of where changes Incurmed in ratabion
to rent andior storage are (kely i excesd the Bkefy sale value, the Company’s right i
sedl or dlspese of of daal with ihe Goods shal arlse Immediately upon any sum becoming
due to the Company, suibject onfy to the Company taking reasonable staps to bring to the
Clstomers attention Is intetion to 52 of dispose of the Goods bafore doing s0.
Whether acting a5 an agent or a principal the Company shall be entitiad to retain and ba
pakd all brokerages, commissions, allewances and other remunerations cusiomarly retained
by, or paid to, dneignt fonwarders.

‘Consignee or Owner of the Goods fall to take dellvary at the
time and place when and whers the Company is entitied to daliver, the Company
ehall be enttied to store the Goods, or any part Tersof, at the sole risk of the Cusiomer
andior Consignee andior Owner, wherneupon the Company's llablity In respect of he

Goods, or that part thereof, slored a5 aloresald, shall whally cease. The Comipany's lliabillty,

It &y, In refation fo such siorge, shall be governed by thess Condbions. All costs Incumed

by Tie Company as a result of the fallure 1o take dellvery shall be deemed a5 frelght eamed,

and such costs shall, upon damand, be paid Dy the CUsInmer oF Owner.
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{E}) The Campany shall be antitied at the expense of the Customer o dispose of o deal with
e Goods (DY sale or oherwise) a5 may be reasonabie In all the crcumstances:

{1} afer atheast T days nobos in wiiting to the Cusiomes, or [where the Clstomer carmiot be
fraced and reasonabie eforis have been made to contact any parties who may reasonably
e supposed by the Company to have any Interest In the Goods) without nofice, any Goods
which have bean heid by the Comgany for 14 days and which cannot be delvered 3s
Ireshractesd; and

my MWMNMMEWanWNWM
Inads or have perished, deterorated, or allered, or are in Immediake prospect of 50 doing,
such that they may cause or may ressonabily be expecisd to cause 055 or damage to the
Compary, o third parties, or o confravene any appiicable laws or reguiations.

4] Mo Irsurancs of e Goods wil be amanged by the Company unless desry stated
Instructions are given In wiiting by the Customer and accepted by the Company. Any
Insurance armanged by the Company shall be placed with Insurers on the usual
and conditions of carge Insurance policies and may be dedared on any policy avaliabie o
e Compary,

() Where the Company agress o aTange Insurance on the Goods, the Company acts 25
agent for the Cusiomer and shall be eniiied to a reasonable Tee andfor
commission. The limits of Eablity under clause 25(A) of thesse conditions shall not apply to
fhe Company's obllgations undar ciausa 11.

{A) Unless oeraise agread In wiiting by an officer of e Company, any Instnactions relating
fothe dellvery or release of e Goods In speciied dreumstances (such as, but not limited
o, against payment or against sumender of a parbicular docurment) are acoegled by the
Comgarty, where the Company has o engage thind parties to effect compllance with the
Irestnactions, only 35 agents for e Customer,

{E) Despite the accaptance by the Company of Insirucions from the Customer io collect reight,
duties, changes, dues, o oiher expenses from the Conslgnes, or any other Parson, on
recsipi of evidence of proper demand by the Company, and, In the absence of evidence o
wwmm;wmmﬂmmmcmaﬂ

remain responsibie for such freight, duties, charges, dues, o OMEr EXpenseas;
1c3mwmmlmneummmwlnmdamm ane
unider sub-rlauses (A4) and (B) hereof save where such aTangements are macs
hl'rrl'lg and In any evert, the Company's llablity In respect of e parformance of, or
ing the performance of, such Insiructions shall not excesd the limits st out In cause
2E({AH) of hese conditions.

Advice and Information, In whataver form It may be given, |5 provided by the Company for
e Customer only. The Customer shall Indamrify e Company against all loss and damage
SUNErad 35 3 COMSSUENGS OF DasENg SUch 3ovIisa of ITTormaton on o any third party.

Without prior agreament In wriing Dy an oficer of the Company so aulharised, the
Comparry will ot accept or deal with Soods that require specal handing regarding
camiage, handing, wmmmmmmmmwm
Including, but not mitad to bullon, cumency, securlties, precious stones, jewellary,
waluables, antiques, piciuras, human remains, [ing creatures, plants. Shoulkd any Customer
neverineisss delver 2Ny SUch Qoods i the COMPErTy, or calse the Company to hande or
desl Wit any such Goods, oihenetss than under such pror agreement, the Comparny shall
have no Banlity whatsnsvar 1or o In connschion Wil the Goods, NOWS0ever ansng.
Except pursuant to Insinucions praviously received In witting and acoepled In writing by e
‘Compary, the Company will not aceapt or deal with Goods of a dangerous or damaging
NEtLE, NOr Wi Go00s kst 10 harbour oF ENCOUrAge VETin of Gther pests, Nor Wil
Go0s Ilabie b tart or aect ather goods. If such Goods are accepted pursuart to a specal
amangement, bt theraats, and In the cpinion of the Company, conshiute 3 risk o ofher
goods, property, Ife or heaith, the Company shail, whana reasonably praciicable, contact the
Customer in order to require | fo remove or oheratse deal with the Goods, but reserves the
ﬂg‘tlnnmnmmammdmwm

10 accept dangeTous oods In ACCOrtance Wi ciause 13, the

Customer shall be mrmmvmanapplcwelan reguistons and codes
of practice, INCILEING but not Imited 10 2 Provision of CoMmectly COmpeiad dangarmus goods
notes, proper labelling and marking of goods and ensuring that the Goods are packaged

a5 necessary. Where a Person ofier tian the Cusiomer has 3 legal kabitty to perform any
tunclion In respect of dangerus goods than the Customer shall be llable 1 the Company
far e consequances. of any breach by that Person.
Without prajudice to any rights under clause 15, where the Customer delivars to the
Company, or causes the Company io deal with or handie Goods of 3 dangerus or
damaging nature, or Goods sty 1o harbour or encowrage vermin or other pasis, or
500ds Ilabie: ba tairt or affect ather goods, whether dedared fo the Company or not, the
Customer shall be abie for 3l 1055 of damage Ansing In connecton With 5uen Goods, and
shall Indemnity Me Company agalnst al penalties, clalms, damages, costs and expenses
WhatS0EVEr artsing N CONNSCHoN tharewtth, and the Goods may be dealt with In such
marnar a5 the Company, or any other persan In whicsa custndy Mey may be at any reevant
£ma, shial thinik fit
The Cusiomes warmanis:

wmmmmmwnrmwummnmumm the
deseription and particulars of any Goods Including comect cusioms commodtly codes; any
Information fumished {including but not limiled fo, the nature, gross weight, gross mass
{incluging e vesifled actual gross mass of any container packed with packages and
cargo Reme), and massuremants of any Goods]; and the descrption and panticutars of amy
S2nicas requirad by or on Dahall of the Customer are Jull and acourats;

{E) Mak any Transport Unit andior equipment suppllad by e Customer in relation i the
pertomance of Ay reqUEsie SSNVIce IS it fOr PUIpass;

() that 3l Goods have bean proparty and sulidlently prepared, packed,
andi'or marked, and that the: . stowage, labedling and marking
are approgriate o ANy cpertans or tAnsacions Ikely 1o 3ect the Goods and the
charactanstics of the Gonds;

(D) hat where e receives the Goods from e Customer already stowed Inoron a
Transpoat LNt the Trarspor Unit i In good condition, and ks sutabis Tor the camage to he
Intended desination of the Goods loadied thenein, or theseon;

(E) fat whese e Companty provides the Transport Ui, on laadng by the Customs, the
Transpot Unit has been carsfully examined and that the Customer ks satisfled tat tis In
good condiion, and ks sutabie for the camage to the Infended destnation of the Goods
lcsaded thesedn, or thereon;

{F) whese: fie Company ovides 3sEEtEnce i the Customer In reaion to the compistion any
OF SUDmission of any entries, deciarations or similar, whether redated o customs formailties,
welannary requirements, ransit bonds, excisa formallties, securty or safely declarations or

any other statement, deciaration or antry of similar nabure relatad to the Goods and helr
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mavement, the Customer shall provide complete, fachual and accurste data 3s required by
the Company of thair agents and fulfll Its legal obligations;
-;Gmmmcmpmyls Instructed i Make 3 cusioms ey on the basis that Import VAT ks to
be postponed, the Customer waTants that they are emited tD Dostpone WAT and will Comgy
Wi il related requiatony requirements;
{H) that the value of tha Goods and the nature of the transaction by which the Goods are

baing Imporiatiexporied s fily and accurately descried o the Company and that ary
commendal involce refiaiing the value of ihe Goods Is an Involce Issued oy a rue saler to
2 frue buyer reflecting the réal sum payable;

{1} unkess discioeed I witting fo the Company nelthar e Goods, the CLSIomar, Me OWner ror
any Person connected with the of Zoods are the subject of any trade sanchions or
restictions Imposad by the UK, the EL, the USA or amy other govemmest or authority.

19 The Customer undertskes tat no ciaim shail be made against any drecior, senvant, or

employee of the Company which Imposas, or atiampss 10 Impose, upon Mem any |1abilky
In connecion with any Sndcas, and, IT any such claim shoukd neverthalass De made, o
Ingamrify the Company agalnst all conssquences thereof.

20 The Customes shall Indemnify the Company for

{4 all ehanges, costs and expensas whatsoever (Incluging but not limited o quay rent,
damumage of siorage charges, dutles, taxes, Imposts, levles, deposits and outlays of
whatsoaver nabure levied in retation o the Goods) anising cut of fe Company aceng In

Scoordance of In connecion with e Customer's Instnictions, and any IlabiEty, I0ss or

damage arlsing from any breach by the Customer of any wamanty or ofher obligation

comained In these Condltlors, or fom the negligence of the Customes,

{B) any kanlity 3ssumed, or Incumed by the Company when, by reason of camying out the
Cuestomer's Instraclions, the Company has bacome liabie i any ofher party,

{C) 3l clalms, costs and demands whatsoever and by whomsoever made o prefiemed, In
Exnees of the Eatllty of fie COMpanTy under the temes of hess Condlions, regardizss of
wihether such clalms, costs, and'or demands arise from, of In connaction wilh, the breach
of contract, negligence or breach of dufy of the Company, s senvants, sub-corfrachors or

2 {A) The Customer shall pay to the Company In cash, or 2= otheralse agread, al sums whan
due, Immediansly and without rRoucion oF Sefanment on account of any «&im, coursrcialm
of SEt-OT, Whee the CLstormer makiss 3 payment o e Company winout providing
Instructions for e allocation of tat payment then the Company has compiets dscretion as
to the: alieation and the allocation made by e Company shall ba inal and BRding:

{B) Wher the Company offers the Customer any period of credlt In relation fo the payment
of sums payable io tha Company, any swch credit may be varied or withdraan at iha
Company's absoiuis discreton with Immadiate efect Upon wiiten notice;

T} In the event of any fallure by the Customer o miake full and punciusl payment of any sum
payabie to the Company (I accomance wih clause 21(A) above) any and all other sums
property eamead by andior othenwise: due o the Company (out which, but for is dause
21{(C). would ctheraiss not yet be payable by e Customer, whether by viriue of an agreed
cradit parcd or othemwise) shall becoms Immeadiately payabée In full In 3ccordance with
clalse 2145
|} Uniess otheratse agread In wiiling the Customer shall be absolutely bamed from
challenging the valie of any Invoica issued by the Comparty unless It gives withen notice
of the basls for the dispute before the [ater of (3) the date that the Imvice became dus
far payment; o (i) 30 days from the Involce being delvered and that parl of e Invoice
that cannot ressonabiy e gisputad Is paid within the date that the Invoice bacama due for
paymet;

{E) The Late Payment of Commerclal Debts (Interest) Act 1998, as ameanded, shall apply to al
EUMS due Troim the Customer.

22 Wher asecurtly demand 5 made for nrespectofa
cmmmcmmlmmmmmmw
required by the of 3Ny camer o s3vor and the Cusiomes shial Indsmrity the
Compary for amy Ilability Incurmed by the Company In e nature of general average or
saivage related io the Customers Goods.

23 The Company shall perform it dubss with 3 reasonable degres of care, diigence, sKIl ard
Judgment.

24 The Company shall be reliaved of llability for any kss o damage i, and o e extant that,
SUICh 1065 O dATIA0E IS Causad by

4] Sk, ock-out, OF TesiEint of Ehour, the consequances of whikch the Company s
unabie i avoid by the exeise of reasonable dilgence; o
{B) any cause or event whigh the Company, by the exercise of reasonable dilgence, |s unable:
o avold andl the consagquencas of which It 1s unabie to pravent.

25 Uniess i b5 expressly agrasd In wrting that the provisions of this ciawse 25 shail not appty,
the Company has no Nabilly for 3 fallure to adhere to agreed departure or amval dates of
G00E, Feganiess of the causs.

2% jA) The Company's Ilablity howsosver arising and inciuding negligence and nobwithstanding
that the cause of loss or damage may be unexpiained, shall not exxeed:

1) In e case of cialms antsing out of 065 or damage to Goods {Including arising out of mis-
delvery), the kesser of
{&) the value of any S000s lost or damaged; or
() @ sum at e rate of 2 SDR per klko of the: gross welght of the: Goods lost or damaged.
i} subiect o the proviskons of causes 25(B) 1o (D) In the case of all other ciaims, the lesser of
(@) the value of any loss of the Customer; or
() @ sum equivaient to 2 SDFR per Ko of the weight of the Goods which were the subject of

the Sences giving fse o the daim: o
{c) 75,000 SOR

S BIFA 2025

27 {A) ANy cim by the Customer against he

{1} Wi respect b clause 26{A)I) whene the Cusiomer has two of more ciaims Mal arlse out of
a breach or 3 sefies of breaches that are repetifions of or represant the continuation of the
ofiginai breach the Company's iotal Ila0iity anising thersom shall not exceed 75,000 SOR
In 3 calendar year. A calendar year shall siari on e dale Mal he first breach ooours.

Fior the purpeesat of clause 26(A), the value of the Soods shall be thelr value whan

ey wers, o should have been, meaived for shipment or Si0mEgE by of on behalf of he
Company. The value of SOR shall be caicuiaied as at the date when the dalm ks recetved
[0y thee COMmpany In witing.

-:B]Tnec:mlpa'rrslla:llnyfmossudama;as 3 reGUlt of Tallure 1o oelver, of Amange
delivery of goods, In & reasanabie time, or (where there Is 3 special amangement Under
dause 75) o athare ip agread departure of amhval dates, shall not In any crcumstances
whatsoever exceed a sum equal to twice the amount of e Company's charges In respect
of the reavant cantage:

() The Company 5hall not In 3Ny CICUMSEncas Whals0ever of NOWE0SVar Caused,
negligence of mis-delvesy be labie for Arac o INGINEC 1055 of pRoft, Tevenye, market of
us2 or

{DjNHMMImhmmnmaﬂmmm
the Customer and accepted by the Company, e Company may accept Eablity In
mamnmsﬁmnmm&mmmmmm
pay the Company’s addiional charges for accepiing such Increased |labiity. Detalls of the
Company's aodional chames will e provided Upon request. A dectarstion of value, without
a specilic i aiter the lLabilty limits, shall newer be a basls for a varation of the
Nrmits: of Nability hesedn.
arlsing In respect of any Services shal
Ibe madke In Writng and noffied to te Company within 12 days of the data upon which the
(CLEDMEr DECame, or OUgNE reasonably i Nave DECOme, SWare of any event or DCCITEnCE
mhmemmmmwwwmmmwm;mmme
deemed i be waived and absoiuisly bamed, except where the Cuslomer can show that |t
WaS IMPOSELE for tham to compey with this ime Imit, and that they nave mace the dalm as
500N 35 It was reasonabiy possibie for them to do so.
{E] The Company shall In any avent be dischargesd of all labilly whatsoever and howsoevar
ansing In respect of Ay Senices, Unless sult be brought and weitten notcs tereof ghien to
e Company:

{1) Inthe case of a daim arising out of the 1055, damage, mis-delivery or delay of Goods, witiin
ning: montres Srom tha a2 1t the Goods wers dellvensd, of whers no oelivary occurmed e
date on which the Goods had been Intended by the Company to ba avallabie for dellvary;

{1y In all gther cases, within nine marnths from the date of e Senvices alleged to ghve rise to
e causa of action against the Or Whare ihe Customer can show that it was
Impossioia to comply with this time imit, within stx months of the date that the Customer
[Decame awanz, of acing with reasonable di ought o have been aware, of the event
or occurence alieged to give rise o 3 cause of acion against the Company.

() For the purposas of clause 2T{B)IE

{1} where delivery of the Goods does not ccur within 7 days of the Goods being avallable
for delivery, e nine month pesiod shall commence on the Bth day amer the Goods were
avaliabie for deilvery; and

{1y the date Mat the Company Intended the Goods to be avallabie for delivery shall be the

‘Estimated date of Imval of the Goods Into the country of destination 3s advissd
10 ha CLUSIMES, o WIEME MSNe Was N0 SUCh Gate, tha date Upon which tha vassal, vehica
or airerat Intended fo delver the Goods fo the country of dasInation was scheduled o
amive.

28 () Thase Condtions and any act or contrast o which they apply shall be govemed by Engllsh
W,

() Any dispute arsing out of any ac of contract o which these Conitons apply shall, save 35
providad In {(C) and (D) beiow, be sunjact b the exciusive [urisdicion of the Englsh cours:

() Where the Company andfor a Customer are loeated In Scotiand or Northes instand the

s entified to commence proceedings In the courts of the country where e

‘Company or Cushomer is located;

|D) Mobwithstanding (B) and () abowe, prior to the: commeancement of any court proceedings,

fhe Company |5 entiied o require any dispute to be detemined by artiration, conducied 35

ToliowE:

{1} whene e amount clalmed by the claimant ks kess than £400,000, ex:

conducted
In accardance with the LMAA Inbermediate Clalms Procedure applicable at e date of the
COMmImEncament of he ADIraton procesdings;

(i) Whee e amount ciaimed by tha claimant ks kss than £100,000, excluding Interest, (o
ammamasmwmmncmmagee aﬂaqeﬁm{ll]m},me
Fefarence shal be 10 3 S0l arbitrator and the
with the LAA Smal Claims Pmennappimalmm nrmecmmammnume
aritrabion proceedngs;

{1} whene netther (1) rior (1) Sove applies, e referance shall De to tree amirators In
accordance with the mewmeatwmurmmmnmm

arbitration

(E) Désputes nmmmmpmmngmnrmmmmemmuaﬁmaru
Dbrought together In 3 single aroitration
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